it R Navodaya Vidyalaya Samiti
Ministry of Education, Govt. of India
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A\ P W/ B15, Institutionsl Ares, Sector-6, ROIDA, Gawtam Budh
\ : \‘;%—61, ?’Q’U, WA TR W (35,2010 Tol. 0120.2405969,70,71,72,73, mgm}?
w_b 32 Fns, da : 0205102 o2/ Webaite : worw.Navodaya.gov.in
F. No. 12-1(43)/2019-NVS(GA)/| 3+ © Date:38,09.2025
To,

The Deputy Commissioner,
Navodaya Vidyalaya Samiti,
All Regional Offices & NLIs.

Sub: Citizen’s Charter of Navodaya Vidyalaya Samiti - reg.

Sir/ Madam,

The Competent Authority has approved the Citizen’s Charter of Navodaya Vidyalaya
Samiti (copy enclosed) and decided that the same be uploaded on the official website of the
Samiti, as well as on the websites of all Regional Offices, NLIs, and JNVs under their

jarisdiction, for wider publicity.

You are, therefore, requested to kindly ensure that the Citizen’s Charter of Navodaya
Vidyalaya Samiti is prominently displayed on the official website of your office and further
circulated to JNVs under your jurisdiction for necessary compliance.

This issues with the approval of the Competent Authority.

Yours faithfully,
Encl: As stated above. * Ch \\%L <
[RaghSwehdra KarhN]?
Deputy Commissioner (Admn.)
Copy to: -
1. DC (F&S), NVS Hagrs. - with arequest to arrange to display the same on the Notice board
of NVS Hgrs. .
2. AC (IT), NVS Hqrs. - with a request to arrange to upload the same on the website of
NVS,
3. Guard file. .
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Designation Grievance %
, s a2 . ’ . 4 g and contact redressal
s .w:ra Eligibility ””._ “.aw”wM“_ _.ﬂ_,nMn&_:.o ot - ._S.onn.:.__ r e Time frame for service dellvery L _mcﬁ.ﬂmnnﬁ Wm w :_H.N_n details of the authority in M
service I e ? Y responsible case of non- S
officer compliance b o
of the district concerned.  The ok i April to | April  to applicable) 9
. L id Admission | April to Ma =
M_umﬁ_nmd momm B mwww cmmww.: o ,mhm 139“% e %_wan ST Y | May of |May  of | 9. Category/Commu <
ed up from both ur a next year | next year . .
candidates of the district concerned. nity Oon_moa.o &
« Reservation for SC & ST as per actual (SC/8T), if
population in the district concerned g applicable &
subject to & minimum of national . 10. OBC .
everage (i.c. 15% for SCs and 7.5% for : Category/C
STe) but subject to a maximum of 50% : alegory ommu
for both the categories (SC & ST) nity Certificate (as
taken together. . ) per the central
« 1/3rd of the seats are reserved for girl list), if applicable
. {1. Transfe
« There is & provision for reservation of i d
3 seats out of 80 seats for Divyang Certificate  (TC)
Children. (counter-signed
by DEO/BEOQ)
There is & provision of 27% reservation f
to the OBC candidates. The reservations B e ocam.MoE
to the OBC cendidates is es per central school T
Jist as appliceble from time to time. document
verification  and
confirmation  of
admission.
“ricvance | Anyone can file e grievance related to the There are two ways to | Maximum 30 days from the date of filing of grievance. | The applicant may | No fee is Deputy Joint
elated to | admission or selection test for clesses v1, | submit & grievance: enclose the documents | charged. Commissioner | Commissioner
dmission | IX or XI by epproaching the Nevodeye 1. Online: Through the in support of his (Examination), | (Personnel),
Vidyelaya Samiti Headquarters or CPGRAMS portal at: grievance. MM.M& 8.” &MM%MWM
Regional Offices end submitting it in m!mwﬁmhﬁsg& m.Eu.c,.H.q Samiti,
person Headquarters, Headquarters,
2. Offilue: By Noida. Noida.
submitting e written Contact: 0120 — | Contact: 0120 -
2975754, 2975751

epplicetion 1o the
Officer In-charge at
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Particulars . )
Designation Grievance
Nameof the | Eligibility criteria and procedureto | Wi i sECeoatact | reienl
service ‘obtain the mﬁ.ﬂna edureto 5noaﬂ“.~h5€ to Time frame for service delivery r*ﬂoﬂﬂﬂm“”& wa_nmww__n details of the authority in
? y responsible case of non-
officer compliance
the NVS
Headquarters,
Regional Office, or “
the concerned JNV. \
Other’s/ Staff of NVS can send their grievances to | Staff of NVS can send | 30 days on receipt of grievance in NVS. : The applicant may | No fee is | Deputy Jeint
mg.n. the NVS Hgrs by post or email id: | their grievances to the ! | enclose the documents | charged. Commissicner | Commissioner
Grievance | nvsgrievance2007@gmail.com. NVS Hgrs by post at | |in support of his %ﬂhﬁm %me—w%mvww
Redressal Navodaya  Vidyalaya grievance. Vidyalaya Vidyalaya
Samiti, B-15, Samiti, Samiti,
Institutional Area, Headquarters, | Headquarters,
-~ . Noida. Noida.
Sector£2, Nolds  or Contact: 0120 - | Contact: 0120 -
through  email id: 2975749 2405184
nvsgrievance2007@gm
ail.com.
Transfer of [ The transfers are conducted in | NVS employees are | Transfers are carmried out through a fully automated | Necessary documents | No fee is | Deputy Commissioner,
employees | accordance with the provisions outlined | required to visit the | online process via the Annual Transfer Drive. The | such as  medical | charged Commissioner | Navodaya
in the Transfer Policy and Guidelines | official NVS website or | Annual Transfer Drive begins in December of the | certificate,  spouse | from  the | (Personnel) Vidyalaya
issued by NVS from time to time. These | the NVS  Transfer | preceding year and is completed by March or April of | certification etc. are | employees | Navedaya Samiti,
policies and guidelines are available on | Portal, where detailed | the current year. Detailed timelines for each step of the | required to be attached | of NVS for | Vidyalaya Headquarters,
the official websitt of NVS | notifications regarding | Annual Transfer Drive are made available on the | by the employees so | transfer. Samit, Noida.
(www.navodayz gov.in) under the | transfer guidelines are | official website of NVS for the information of all | thatthey gettransfer of Headquarters, | Contact: 0120~
"Transfer” section. made available. | stakeholders. their choice, subject to Noida. 2975740
Employee transfers for availability of Contact: 0120 -
JNVs are conducted vacancies and 2975753
through an  online priorities.
process. This all Is clearly
mentioned in the
Notification of Annual
Transfer Drive.
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